
Major Weather Report: Burlington Hydro:  August 21, 2022 

Reference RRR 2.1.4.2.10 Major Event Response Reporting 

When a distributor determines an outage was caused by a Major Event, it shall file a report with 
the Ontario Energy Board that outlines the distributor’s response to the Major Event, 
including answers to all of the questions set out below. Distributor responses are identified in 
the text boxes below. 

A distributor shall file this report with the Ontario Energy Board within 60 days of the end of the 
Major Event unless there are exceptional circumstances, in which case the report can be filed 
within 90 days of the end of the Major Event. 

Section 1: Prior to the Major Event 

Question 1: Did the distributor have any prior warning that the Major Event would occur? 

Answer: NO. 

The weather forecast called for thunderstorms but they were not expected to be severe. 

Question 2: If the distributor did have prior warning, did the distributor arrange to have extra 
employees on duty or on standby prior to the Major Event beginning? 

Answer: Not Applicable. 

Question 3: If the distributor did have prior warning, did the distributor issue any media 
announcements to the public warning of possible outages resulting from the pending Major 
Event? 

Answer: Not Applicable. 

Question 4: Did the distributor train its staff on the response plans to prepare for this type of 
Major Event? 

Answer: YES. 



Section 2: During the Major Event 

Question 5: Please identify the main contributing Cause of the Major Event as per the table in 
section 2.1.4.2.5 of the Electricity Reporting and Record Keeping Requirements. 

Answer: ADVERSE WEATHER (thunderstorm with heavy rain) caused large tree limb to break, fall 
on hydro lines and lockout two 27.6 kv feeder circuits. Hydro One bus protection over tripped 
and two additional 27.6 kv circuits locked out.  

Question 6: Was the IEEE Standard 1366 used to derive the threshold for the Major Event? 
. 
Answer: YES, used IEEE Standard 1366 (OEB preferred option). 

Question 7: When did the Major Event begin (date and time)? 

Answer: Sunday, August 21 at 2:53 p.m.

Question 8: Did the distributor issue any information about this Major Event, such as estimated 
times of restoration, to the public during the Major Event? 

Answer: YES. 9 outage tweets were issued on Twitter, providing outage cause and estimated 
time of restoration (ETR). Updates were provided to customers as neighborhoods came back 
online. Burlington Hydro’s website outage map provided details about the outage (location, 
ETR) and was updated as customers’ power was restored. 

Question 9: How many customers were interrupted during the Major Event? 

Answer: 8,209 Customers. 

Question 10: What percentage of the distributor’s total customer base did the interrupted 
customers represent? 

Answer: 11.9 % of total customer base. 

Question 11: How many hours did it take to restore 90 % of the customers who were interrupted? 

Answer: 8 hours and 23 minutes. 



Question 12: Were there any outages associated with Loss of Supply during the Major Event? 

Answer: YES. The Burlington TS B Bus over tripped when tree contact occurred and two 
additional 27.6 kV feeders tripped from service. Duration was short as additional feeders were 
closed via SCADA shortly after tripping. The Burlington TS 39M1 tripped at 2:53 and was 
restored at 3:00. The Burlington TS 39M3 tripped at 2:53 and was restored at 2:59. 

Question 13: In responding to the Major Event, did the distributor utilize assistance through a 
third-party mutual assistance agreement with other utilities? 

Answer: NO. 

Question 14: Did the distributor run out of any needed equipment or materials during the Major 
Event? 

Answer: NO. 

Section 3: After the Major Event 

Question 15: What actions, if any, will be taken to be prepared for, or mitigate, such Major Events 
in the future? 

Answer: Extensive tree trimming was completed in the area of fault to better prevent tree 
contacts in this area in the future. Hydro One will be investigating why Burlington B Bus over 
tripped. 
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